From: Lien Louis-rp2957

To: 'Microsoft.atr(a)usdoj.gov'
Date: 1/2/02 1:08pm

Subject: Microsoft Settlement
Dear Sir/Madam

I have been working in the computer related field for twenty years. The competition in this high tech area
is very high. Only good quality products with good service can survive in such highly competitive
business. Microsoft gained its market share by providing good products to the public. Without good
product, Microsoft will not survive. I always believe free innovation and competition is the best way to
ensure that consumers will get the benefit of good products and service. There is no need from
government to continue wasting tax payers' money in arguing what majority of the people have agreed.
Government should spend its energy in creating better job environment for American people. I believe the
Microsoft settlement is good for the consumers, the industry and the American economy. Let's focus on
improving our current economy environment that everyone will benefit from it.

I support the settlement between Microsoft and federal government and nine states.

Sincerely,
Louis Lien
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